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New Ways Ahead

Increased level of service in Hull

Dear reader, I hope the summer has treated you well and that you have had a nice holiday. Here at SCA
Logistics we are rolling up our sleeves for the upcoming task of implementing several changes to our
terminal network and marine transportation.

SCA Logistics in London is raising its level of service by strengthening communication between
the IT systems at the terminals in London and Hull. Manual information handling has been automated,
giving customers information faster and greater control of deliveries.

In June we announced a new long-term
agreement with Iggesund Paperboard,
starting in 2016. The agreement means
a substantial increase to our existing
collaboration, which dates back over 20
years. The biggest change is that we will
move vessel capacity from our current
North Sea RoRo traffic to a new Baltic
Sea route between northern Sweden and
northern Germany. The major customers
in this new traffic will be Iggesund
Paperboard and SCA Paper.
In Germany we have, together with
Iggesund, signed a long-term agreement
with Seehafen Kiel for handling and
storage in Ostuferhafen,
close to the entrance
to the Kiel Canal.
Works are already in
full swing to extend
the area and as
soon as it’s ready,
additional
warehouses
will be
erected.

The Reduction of RoRo capacity in our
traffic between Sweden and London and
Rotterdam will be solved by increasing
the capacity in our container line between
northern Sweden and Rotterdam. This
change means that there will be some
reshuffling and adjustments to be made
at our terminals in Sundsvall and Umeå,
where areas for the RoRo terminal will
shrink to make room for larger container
yards. We will also increase the crane
capacity to meet the increased demand.
All-in-all it means that we are now
starting to rebuild our distribution
network to make it possible to adjust our
transport mix and include large volume
increases from Iggesund and GemiNor.
Our RoRo cassette vessels will still be the
backbone of our transportation solutions,
but our container vessels will certainly
grow their share significantly.
I hope that these changes will increase
our existing customers’ competitiveness
but also create interest and opportunities
for potential new customers to join us
on our New Ways ahead!

Magnus Svensson, President SCA Logistics
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SCA Logistics controls freight
movements and stock levels using the
Scope transport handling system. The IT
system’s functions allow both senders
and recipients to be given fast, clear
information about their consignments.
The system is used at SCA Logistics
London and final integration with the
IT system in Hull will take place in
September. In Hull, Great Britain’s
leading port operator ABP works
on behalf of SCA Logistics and uses
its own freight handling system.

with simpler handling and improved
service as a result. Control of the freight
is increased and information about
every movement can be given faster.
“By replacing manual administration
with an automated exchange between
our respective systems, we get sharper
tools to control the flow efficiently all
the way to the end customer,” says Steve
Harley, Terminal Manager in London.
Strengthens service
The agreement with terminal operator

ABP and a new indoor warehouse
has also brought greater opportunities
for deliveries of timber to Hull. The
new communication solution also
raises the level of service here too.
“The group continue to focus on
identifying new flows of timber and other
products which complement existing
cargoes from Sweden. Access to better
systems and communication means that
we can offer more efficient warehousing
and distribution from Hull into the
surrounding area,” Steve Harley says.

”The group continue
to focus on identifying new
flows of timber and other
products which complement
existing cargoes
from Sweden.”
Increases control
SCA Logistics London is also
responsible for operations in Hull,
where large quantities of pulp are
delivered from Sweden every year for
further administration and delivery.
Integrating the terminals’ IT systems
with each other strengthens security
and the level of service for both
customers and end-customers.
Now they can get information
about what is going on in real time.
Similar integrations have been
made earlier in collaboration with subcontractors at warehousing terminals in
Vienna in Austria and Livorno in Italy,

Crane lifting out SCA Timber cargo.
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In conjunction with expanded partnership with Iggesund Paperboard, as of autumn 2016
SCA Logistics will call at Kiel with its own vessels. Kiel will then take over from Lübeck as
the distribution hub for central Europe and open new routes for cost-efficient transport
solutions for a broader spectrum of products.

Building
a new
future with
sharper routing

Following an extensive process of
evaluating ports, the choice fell on
Seehafen Kiel. Its strategic location on
the Kiel Canal gives more efficient
transportation with greater flexibility
to switch volumes, a stronger logistics
chain and a better model for operating
in the Baltic and the North Sea.
The new terminal is situated right
next to the existing RoRo and intermodal
railway terminal in Ostuferhafen, which
gives us better possibilities to transport
more freight to customers on the

Jointly, Iggesund and SCA have the
volumes required to generate costefficient transport solutions,” adds
Magnus Svensson.
Development of the transport mix
The expanded partnership with Iggesund
and the agreement with Seehafen Kiel will
mean a modified transport mix. Ro-Ro
traffic will increase in the Baltic and the
North Sea will see more containerisation.
“Some freight will be transferred from
Ro-Ro. Part of what was previously

“We view the future with great optimism in the wake
of the steps we have decided to take.”
continent by intermodal rail. 	 
The procurement was conducted in
collaboration with Iggesund in order to be
able to handle both Iggesund Paperboard’s
and SCA Paper’s volumes.
“We would like to take the opportunity
to thank everyone else who took part in
the procurement. They put in a great
deal of effort and also made attractive
suggestions,” says SCA Logistics’
President Magnus Svensson.
Expanded partnership with Iggesund
The expanded partnership with Iggesund
Paperboard includes transport to and from
Sweden, terminal service and stuffing for
onward transportation to both Europe
and overseas destinations via Hamburg.
Almost 1,000,000 tonnes of freight a year
will be transported to and from Kiel on
the new route.
”It is very pleasing that we will be able
to continue developing and expanding our
long-standing partnership with Iggesund
Paperboard, which dates back to 1995.

SCA Logistics‘ Vision
We sharpen your competitive edge. By offering
logistic excellence and continuously improved
services, we contribute to increasing the value
of our clients’ products.

shipped on Ro-Ro vessels will now be
transported in containers instead,”
Magnus Svensson explains.
Container traffic is gaining ground
Demand for intermodal transport is
growing steadily and more and more
destinations are offering cost-efficient
solutions for container traffic. Largerscale systems will make container
transport more competitive.
“Global container transport has
been increasing for a long time and this
trend will continue. This also means
that container systems in Europe are
becoming so large-scaled and
comprehensive that containerisation is
becoming increasingly competitive for
transport within Europe,” Magnus
Svensson goes on.
“Over time, container traffic will
grow to be more effective. We can see
quite clearly that the trend is continuing,”
he adds.
Positive future and great optimism
“It’s exciting to follow and act on
developments in the area. We view the
future with great optimism in the wake
of the steps we have decided to take,”
Magnus Svensson rounds off.
All changes are estimated to come into
effect during the third quarter of 2016.

Large and important
step for Iggesund
Iggesund Paperboard is now
making a concentrated effort
to develop its delivery service
further still.
An important strategic choice
of direction in this respect is
to relocate from its present
terminal in Lübeck to Seehafen
Kiel next year.
“A partnership with SCA that
has worked well for a long time,
together with better possibilities
for development with good
owners who have a long-term
perspective and who are willing
to invest in high quality were
decisive factors in the choice of
Kiel,” says Christina Törnquist,
Logistics Director at Iggesund
Paperboard.
From autumn 2016, SCA Logistics’
RoRo vessels will begin calling at Kiel
in a new partnership with Iggesund
Paperboard and Seehafen Kiel. About
1,000,000 tonnes of paperboard, paper
and pulp will be turned over annually
on the new service to and from Kiel.
“The long-term partnership between
Iggesund Paperboard and SCA since
1995 is now strengthened even more.
In the new partnership, Iggesund will be
able to send paperboard with the same
frequency as before, both to Kiel and other

ports,” says Christina and continues:
“We’ve been in Lübeck for more than 30
years and we’ve had good service there. But
Kiel has a much better strategic location
for us. Here the North Sea and the Baltic
come together in a natural way, which is

service to continental Europe.
“We get access to more modern vessels,
at the same time as this, in combination
with our changes as regards our
sheeting operations, lays the foundation
for an improved delivery service.

”The long-term partnership between
Iggesund Paperboard and SCA since 1995
is now strengthened even more.”
good for us and for our development plans.
We are currently going through a phase of
very strong expansion that has only just
begun at our mills in Sweden and England.
We look forward to more volumes and
it’s good to have been able together with
SCA to find a customer-focused owner in
Seehafen Kiel who is willing to invest in
higher quality, Christina Törnquist says.
Strategically important location
SCA and Iggesund together already
have the volumes needed to create
cost-effective transport solutions.
“This is a major step for us and
extensive groundwork was done before
the decision was taken. We have a clear
purpose with our partnership and both
we and SCA are expanding strongly.
We are secure with SCA and we know
that we share many basic values. We
want to have quality in everything we
do and strive to maintain a long-term
perspective,” Christina Törnquist says.
The initiative allows Iggesund
Paperboard to have a high level of

The location is ideal for our planned
service development. It is close to both
our customers and our service station
and being located on the Kiel Canal
is strategically important. This gives
us many new opportunities for the
future,” Christina Törnquist tells us.
Increased delivery service
The new sea traffic and terminal
arrangements are part of the major
overhaul of its service that is currently
in full swing at Iggesund.
“The service package that we are
launching under the name of Care by
Iggesund includes everything from
fast trial deliveries to local technical
support and information material that
helps the customer get the most out of
the paperboard. No-one wants to hold
stocks today. We are working extremely
hard to handle the markedly increased
customer demands for fast deliveries
and smaller consignment sizes. We are
therefore continuously seeking strategic
logistical locations with great development

potential. This makes Kiel a very good
choice since we can reach both Benelux
and Germany, which is a large home
market for us. Kiel is an important part of
the jigsaw puzzle of putting this extensive
service concept in place,” Christina
Törnquist explains and rounds off:
“We are as far as can be from bulk
products. We have prestige customers with
extremely high service requirements and
small order sizes, at the same time as we
have a highly sensitive paperboard that
needs extremely careful handling to
avoid damage.
We can’t sell the world’s most expensive
paperboard without a corresponding
level of quality in our service. Our goal
is therefore to continuously improve
our service and raise it to totally new
levels. Our partnership with Seehafen
Kiel and SCA will take us there.”

Christina Törnquist,
Logistics Director at
Iggesund Paperboard.

Text: Carl Johard. Photo: Iggesund Paperboard.
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The right conditions
for the future in Kiel
Shorter lead-times, faster loading and unloading and increased flexibility will contribute to more
efficient transportation and optimised time in port when the terminal in Kiel comes into operation in
2016. The road has been paved with extensive development work that will result in doubled storage
capacity. Together with the nearby intermodal terminal the SCA will open up new routes for
future intermodal transportation.
The existing storage space at the
terminal in Kiel totals 18,000 sq m,
or half of what SCA Logistics needs.
Extensive work is therefore now going
on to renovate existing storage buildings
and build new storage space in order to
double the capacity. A great deal will be
new and bright when operations in Kiel
begin in the third quarter of 2016.
Future development potential
Two new cranes, one with a capacity
of 120 tonnes and the other 40 tonnes,
will provide a great deal of flexibility in

loading and unloading both conventional
vessels and container vessels. The need for

right prerequisites to expand and meet
both present and future needs for our

“Seehafen Kiel is a partner that is growing in the same direction
as we are and who has experince of a wide range of cargoes.”
future development potential will be met
by an expansion area of 10,000 sq m.
“Seehafen Kiel is a partner that is
growing in the same direction as we
are and who has experince of a wide
range of cargoes. This gives us the

customers,” says Jörn Grage, Terminal
Manager at SCA Logistics Lübeck.
Preparing for more intermodal traffic
The Kiel terminal distinguishes itself
through its good possibilities for loading

and unloading all kinds of vessels.
The strategically situated adjacent
intermodal terminal efficiently opens up
new routes for connecting transportation
by trailer and train and provides
opportunities to increase the volumes on
trailers and the railways out into Europe.
“Intermodal traffic will increase and
with the changes we are currently making
we will strengthen our present and future
position as a strategic logistics partner
with a sustainable perspective,”
Jörn Grage goes on.
Collaboration that
strengthens competitiveness
Our collaboration with Seehafen Kiel
gives increased customer benefits and
SCA Logistics will be able to offer
more competitive transport solutions
for a broader spectrum of products in
northbound traffic.
“The new collaboration allows us to
influence the freight and price structure
and increases our attractiveness. We will
be able to offer competitive solutions
for new and existing customers in the
northbound direction”, Jörn Grage
rounds off.
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The New Kiel terminal
A Renovation of 18,000 sq m of existing
storage space.
B New extension with 18,000 sq m of
storage space.
C New extension with 3,000 sq m of
storage for pallets, cargo and pulp.
D New extension with a 7,000 sq m shed
for intermediate storage of cassettes.

E Installation of two cranes with
140 and 40 tonnes’ capacity.
F 10,000 sq m for future expansion.
Approximately 5,000 sq m area for
handling of recycled fibre.
G Container Station.
H Intermodal Terminal.

Text: Maria Åman.

New transport mix
gives increased volumes
on Ro-Ro vessels

Increased container volumes
strengthens Sundsvall
Kiel replacing Lübeck as a distribution hub for central Europe is a step towards increased
containerisation and will substantially affect Sundsvall. The planned Sundsvall Logistic Park is
an important link in the long-term plan to create a sustainable transportation hub to meet the
demand for efficient, environmentally-friendly transportation.

The expanded partnership with Iggesund Paperboard will result in an increase in
the volumes transported on SCA Logistics’ Ro-Ro vessels from 860,000 tonnes
to 1,200,000 tonnes. Most of Iggesund’s products will be transported by
Ro-Ro to the new terminal in Kiel from autumn 2016.
SCA Logistics’ Ro-Ro vessels call at
Umeå, Sundsvall, London, Rotterdam,
Helsingborg and Oxelösund with two
loops in 21 days. When the terminal in

”We are meeting the
increase in containerisation
with good freight solutions
for the needs of today
and the future.”
Kiel comes into operation, the vessels that
are more competitive on shorter distances
will mainly operate in the Baltic with
a shorter route. This will also allow a
higher utilisation of the Ro-Ro vessels.
“A higher frequency of shorter
distances will give higher volumes
on the same vessels,” says Magnus
Wikström, Head of Marine
Transportation, SCA Logistics.
More containerisation on the
North Sea
Some volumes in Rotterdam will be
transferred from Ro-Ro to containers.
Containerised freight across the North
Sea will increase and be shipped
via the Rotterdam terminal or by
intermodal transport out into Europe.

The great benefit for SCA Paper,
for example, is that their reels of
paper are formed into 25-tonne
consignments, resulting in
less risk of damage and
price advantages.
“We are meeting
the increase in
containerisation
with good freight
solutions for
the needs of
today and the
London
future,” Magnus
Wikström goes on.

The container volumes in SCA Logistics’
terminals in Sundsvall and Umeå are
expected to grow by 80% to 90% and
in Rotterdam by 50%. At the same
time, the Ro-Ro volumes at these
ports will decline proportionately.

Umeå
Sundsvall
St Petersburg
Iggesund

The planned Sundsvall
Logistic Park is an important
link in the long-term plan

Oxelösund

Helsingborg

Kiel

Rotterdam

Umeå Sundsvall Rotterdam London
Helsingborg Oxelösund Umeå
Umeå

Sundsvall

Iggesund

Iggesund

Sundsvall

Kiel

Rotterdam St Petersburg
Umeå Rotterdam

Kiel

Iggesund

Umeå
Sundsvall

Facts
Ro-Ro in southbound traffic from
autumn 2016:
Two departures per week from Iggesund
and Sundsvall to Kiel
One departure per week from Umeå to Kiel
One departure per week from Sundsvall
and Umeå to London and Rotterdam

Conversion of Sundsvall Port
Tunadal port in Sundsvall will undergo
extensive conversion to cope with the
increased volumes while waiting for
Sundsvall Logistics Park to become a
reality. The terminal buildings that are
used at present for storing freight for
RoRo vessels will be demolished and
replaced by container parking areas.
New cranes will also be installed.

Growth
Ro-Ro in northbound traffic from
autumn 2016:
One departure per week from London and
Rotterdam to south Sweden, Sundsvall and Umeå
One departure per week from Kiel
to Umeå and Iggesund
Two departures per week from Kiel to Sundsvall

90 %
80 %
50 %

suNDsvAll

uMeÅ

ROTTeRDAM

Text: Maria Åman. Photo: Linda Snell.
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Multi-billion
investment at
Östrand pulp
mill affects
SCA Logistics
positively
Stronger demand for pulp is the background to SCA’s decision
to invest several billion SEK in its Östrand pulp mill in Sundsvall in
Sweden. 7.8 billion SEK will be invested in an expansion of the mill
that will allow production capacity for bleached sulphate pulp to be
increased from 430,000 tonnes today to approximately 900,000
tonnes. For SCA Logistics this means larger volumes with new,
more efficient logistics solutions.

A new mill that will double the plant’s
sulphate pulp capacity will be constructed
while the old mill is still in operation.
The new mill is due to be completed
by 2018.
The result of a long-term strategy
“The first step will be to build a new
timber handling facility and a new timber
yard and then build the new fibre line
and the bleaching facility on the site of
the present timber yard,” says Ingela
Ekebro, Mill Manager at Östrand.
Earlier investments at Östrand –
a new soda boiler in 2004 and a new lime
kiln in 2010 – are part of a long-term

strategy that is now being realised with
an expansion of the mill. 	 
“It’s fun to be part of making our
long-term strategy a reality and take
the giant step that will give us worldclass competitiveness,” she sums up.
Increased volumes to overseas
destinations
“This is extremely positive for SCA
Logistics. The effect of the additional
volumes is that we will be able to
develop Tunadal Port in the direction
we have planned,” says SCA Logistics
President Magnus Svensson.
The planned container port at

Sundsvall is an important link in
a future logistics set-up that will
provide substantial opportunities
to make transportation to overseas
destinations more efficient.
“The container port is strongly
linked to Östrand’s construction
project and is a prerequisite for costeffective transportation to China
where part of the increase in volume
will be shipped,” he goes on.
Development of the organisation
behind the investment
SCA is a global hygiene and forest
industry company and approximately

85 per cent of its turnover comes from
hygiene products. In order to further
increase the focus on the group’s two lines

“SCA today is a global hygiene and
forest industry company, where we work
continuously to further develop our two

”It’s fun to be part of making our long-term strategy
a reality and take the giant step that will give us
world-class competitiveness.”
of business, SCA has decided to divide the
group into two divisions; a hygiene division
and a forest industry division. The decision
to invest in increased capacity for pulp
production is part of this development.

lines of business. The new organisation
and the investment in increased pulp
production will secure the businesses’
long-term competitiveness,” says Magnus
Groth, President and CEO of SCA.

Ingela Ekebro, Mill Manager at Östrand.
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A new publication
paper that gets
messages
noticed
From ordinary to extraordinary. This is how SCA Ortviken’s new
publication paper GraphoStyle is described. The paper brings out
colours and makes messages stand out, as in this issue of New Ways.
“With GraphoStyle we want to give customers an extraordinary paper
that meets the needs that we are currently seeing,” says Thomas Janson,
Project Manager, Market Communication at SCA Paper.
The trend is clear. The whole of Europe
is looking for a bulky paper with high
brightness and a matt surface. People
want to create printed matter with
good contrasts and vibrant colours
in images combined with a highclass feel, even with smaller runs.
By offering GraphoStyle, SCA Paper
is meeting this need. The development
project began in January this year and
the LWC paper is now on the market.
“We’ve been getting feedback from our
customers for a while and they pointed
us towards this segment and we’ve had
ideas for the paper for a long time,”
says Thomas Janson and goes on:
“We had an innovation race in
November 2014 where we decided
that this was the product to focus
on developing. Since then we have
seen a committed organisation
at Ortviken and sales office who
have worked determinedly
and quickly succeeded in
developing this product.

For high-bulk printed matter
of the highest quality
There are many reasons why demand is
increasing for a matt publication paper
with high bulk and brightness. The matt
surface makes print easy to read and the
higher brightness brings images alive,
at the same time as the thickness of the
paper gives a luxurious feel. GraphoStyle’s
qualities are therefore eminently
suitable for anyone who
wishes to make their
mailshots more
effective

and still create a bulkiness in
the printed matter that conveys
high quality to the reader.
The paper is also suitable for
magazines and customer magazines like
New Ways. The issue you are holding
has been printed on GraphoStyle as a test.
“We think it’s great that New Ways
is trying out GraphoStyle.
Free magazines, staff newsletters
and customer magazines are a large
market that is important to us.
GraphoStyle should be a very
appropriate choice in many cases,”
Thomas Janson goes on.
Collects printed products
that inspire
The paper was launched
in June and is at present
being evaluated out
in the market.
“We receive
many enquiries
about tests

and we are currently in a phase where
GraphoStyle is being evaluated against
existing papers. We are constantly
collecting printed products to inspire
our customers and show what can be
done with the paper. This issue of New
Ways will also most certainly be used
for this purpose,” says Thomas Janson.
When the paper is shipped to
customers in Europe, it is SCA
Logistics who are responsible for the
logistics solutions, as they are for
SCA Ortviken’s other deliveries.
“It is incredibly important to have
a really good player on the logistics

”With GraphoStyle we
want to give customers an
extraordinary paper that
meets the needs that
we are currently seeing.”
side. Efficient transportation of high
quality, speed and low cost are crucial
for the type of product we have. Our
production is situated further from the
European market than our competitors’
so we have to be the best when it comes
to logistics,” says Thomas Janson.
Meets demand throughout Europe
Paper with GraphoStyle’s properties is
in demand at printers and publishing
houses all over Europe, where SCA
traditionally has the strongest
customer base. SCA Ortviken stands
ready to deliver to them in continued
partnership with SCA Logistics.
“Their efforts to continuously
improve the solutions and reduce the
costs is crucial to our competitiveness.
Increasing containerisation is one
example of a development that
will make handling easier and
reduce costs to the benefit of our
paper-purchasing customers,”
Thomas Janson rounds off.

Iggesund is
growing in the USA

As part of our expanded collaboration with Iggesund Paperboard, New Ways is changing the quality of
the paper used for the cover. From this issue, SCA Logistics’ customer magazine will be enclosed in the
new cover, consisting of Invercote Creato from Iggesund Paperboard.

“We are enjoying strong growth in the USA and deliveries are going well. We are now taking an active
step to further increase sales in the USA by also increasing our focus on the west coast,” says Christina
Törnquist, Logistics Director at Iggesund Paperboard. She is very happy with the marine transportation
from Iggesund to Philadelphia, which Spliethoff took over at the turn of the year.

Invercote Creato is designed for graphical
products and prestige packaging with
an emphasis on the aesthetic result.
You often encounter it in various kinds

and protection from wear and scratches.
“Invercote is used by demanding
brand owners in over a hundred
countries for its ability to deliver both

”Invercote is a brand-reinforcing paperboard fully in
line with what we want to communicate and reinforces
the impression of New Ways as a quality product.”
of premium packaging or printed matter
where some kind of outer covering is
required that gives what is to be conveyed
firmness and a feeling of quality.
New Ways has a UV/protective coating
that gives an exclusive high-gloss lustre

elegance and functionality at the same
time as there is a solid sustainability
mindset behind the product,” says
Staffan Sjöberg, Public Relations
Manager at Iggesund Paperboard.

Brand-reinforcing paper quality
Excellent design and embossing
characteristics in combination with
a unique multi-ply construction
that gives superior strength make
Invercote Creato ideal for products
in the highest quality segment.
“Invercote is a brand-reinforcing
paperboard fully in line with what we
want to communicate and reinforces
the impression of New Ways as a
quality product”, says Nils-Johan
Haraldsson, VP Marketing and
Business Development, SCA Logistics.
Allows continued FSC certification
From an environmental point of
view, Invercote Creato is certified as
biologically degradable and compostable
according to the requirements of EU
directive 13432:2000 and allows New
Ways to continue to be FSC certified.
What is more, production is 99 per cent
bioenergy-based, with uniquely low
emissions of fossil carbon dioxide.

At the beginning of the year SCA switched
to Dutch carrier Spliethoff for its deliveries
to Philadelphia. Spliethoff has a fleet of
over 50 modern Dutch 1A ice-class vessels
of between 11,000 and 23,000 DWT.
“We have used Spliethoff since the
beginning of the year and things have
gone very well. It’s a competitive solution.
We have incorporated regularity in the
deliveries, which is a prerequisite
to be able to grow,” Christina
Törnquist goes on.

“We are enjoying strong growth in
the USA and deliveries are going well.
Digital print has seen astounding
development in the USA over the past ten
years and has quickly taken market shares
from conventional printing technology.

Moving to the west coast
Iggesund annually transports
approximately 20,000 tonnes to
Philadelphia and both SCA and Iggesund
have gained a more competitive solution
through the arrangement.

Digital technology means that our
customers can adapt their printing
method, lower their prices and design
tailored solutions, which opens up
entirely new industries for them and for us.
Our strategy is to find the global prestige

customers and then accompany them all
over the world, Christina Törnquist
continues and adds:
“We are now taking an active step to
further expand our sales in the USA by
also focusing on the west coast. We’ve had

”We are now taking an active step to further expand
our sales in the USA by also focusing on the west coast.”
a service centre for conversion on the
east coast for a long time. Now we’ve
also started up a service facility and
reinforced our sales team on the west
coast of the USA.”

The Swedish king studied forestry and nature conservation
Text: Björn Lyngfelt. Photo: Per-Anders Sjöquist.

Text: Maria Åman. Photo: Iggesund Paperboard.

New Ways in
a great new cover

Text: Carl Johard.
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On Wednesday, September 9, the Swedish King Carl Gustaf XVI
visited SCA. During the morning the King visited SCA Skog’s
conservation park Njurundakusten. The visit was concluded with
an outdoor lunch on the shingle beaches close to the old fishing
village Lörudden.
During the visit the King was given a
presentation of SCA’s operations in the
Sundsvall region and the King rejoiced
with SCA for the investment in an
expanded pulp mill at Östrand.
The Medelpad forest district presented

ecological landscape planning and
consideration for nature in forestry.
The King got to see controlled burning
to enhance biodiversity and got the
opportunity to try out the controls
of a harvester.

Rolf Viklund instructs the King in how to
operate a harvester.
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Text: Jennie Zetterqvist. Photo: SUEZ.

quality-assured combustible material
from SUEZ’s plant in Tilbury in England
to the Port of Helsingborg. A Swedish
combined heat and power plant is the
final destination for the fuel, which is
known as RDF (Refuse Derived Fuel).
“It’s a small part of our Swedish
operations but we try to help our
customers if they need combustible fuel,
either by supplying material that we
have refined ourselves or by importing
the fuel,” says Mårten Widlund.
Recycling instead of landfill
As a member of an international group,
the company has a secure link to its sister
company in England that supplies the
fuel. The plant in Tilbury was opened
for the very purpose of dealing with
residual products that would otherwise
go to landfill. A total of 500,000
controlled tonnes a year are now
instead exported for energy recovery.

SUEZ gives valuable
resources new life
SUEZ is the industry leader in Swedish recycling and waste management. Through its partnership
with SCA Logistics, the company also meets Sweden’s combined power and heating plants’ need
for refuse-derived fuel (RDF).
“We always set high requirements regarding transportation and material. This is quality assurance
that our customers understand,” says Mårten Widlund, CEO of SUEZ (formerly SITA) in Sweden.
In SUEZ’s hands, depleted materials
is turned back into valuable resources.
SUEZ is an international group and
in Sweden the company annually
receives almost a million tons of
depleted material at approximately 60
plants. With its guiding principles of
innovation and long-term sustainability,
the company ensures that 95 per
cent is recycled in various forms.

“Our aim is to always refine the material
in ways that make it valuable to someone
else. Our focus is on developing recycling
and when this is not possible we also
work with refinement through energy
recovery,” Mårten Widlund goes on.
Unique logistics flow
SUEZ has about 50 municipalities
in its customer stock and also serves

some 30,000 private corporate
customers who want a reliable partner
for their recycling activities.
Sweden is a pioneer when it comes to
recycling and since half the district
heating delivered to Swedish customers
is produced by burning waste,
combustible fuel needs to be imported.
SUEZ recently signed a contract
with SCA Logistics who will transport

are of the same opinion. It’s obviously
important that loading and unloading can
be done safely and we have procedures
for that,” says Mårten Widlund.
All in all, the total volume
amounts to between 15,000 and
20,000 tonnes per fuel season.
“Our collaboration with SCA
Logistics allows us to offer our
customer a continuous flow where
we can secure quality well. Delivery
dependability is extremely important
for the incineration plant that cannot
risk a stoppage in heat production
due to lack of fuel,” he continues.
Believes in more business
SUEZ has long experience of
collaborating with SCA as a group
and can see opportunities for
more business in the future.
“Our deliveries of RDF have got
off to a very good start and if we

we will no longer be able to count on
being able to import waste of the quality
we need and then it will be time to
look for other solutions. What those
solutions will be remains to be seen.
As long as there is a demand
SCA Logistics is well prepared to
continue to transport RDF.
“Our vessels have a very good
environmental profile and good
load capacity, which means lower
emissions per tonne transported,”
says SCA Logistics Sales
Manager Mikael Högström.

FACTS IN BRIEF
Refuse Derived Fuel (RDF)
RDF consists of refined, sorted waste
that cannot be recycled. The material is
used by combined heat and power plants
to produce heat for the district heating grid.

”SUEZ recently signed a contract with SCA Logistics
who will transport quality-assured combustible material
from SUEZ’s plant in Tilbury in England to the Port
of Helsingborg.”
“For us, it’s superb that the plant is
right next to SCA Logistics’ London
terminal. We were able to very quickly
find the logistics flow, which is unique
to us. Our agreement also makes it
possible to reduce storage time and
if necessary ship small batches,”
Mårten Widlund continues.
Safe, simple system
SCA Logistics makes one delivery a week
to the Port of Helsingborg and SUEZ is
very happy with the handling of the RDF,
which is transported in well-sealed bales.
“The bale system flows very smoothly.
I have been down there and spoken
to the personnel both at the port and onboard the vessel in Helsingborg and they

are asked to deliver more material
the prospects for SCA Logistics to
support us feel extremely good,”
Mårten Widlund goes on.
A changing energy market
The market for imports of combustible
fuel appears to be continuing to grow.
But in the long term Mårten Widlund
believes that the market will change.
“It’s a very smart system to produce
hot water with the help of residual
material that can’t be recycled and I
believe the market for imported volumes
will continue to grow for a while, but
not for ever,” he says and continues:
“When other countries increase their
own recycling of material and energy

“It’s better for the controlled material we take
from England to be used for energy recovery
in Sweden than it remaining and being sent
to landfill.”
Mårten Widlund, CEO of SUEZ in Sweden.
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Flexible logistics
solutions win DS
Smith’s confidence

Expanded Suez
Canal opened
in August
In a project intended to vitalise
the country’s economy, Egypt
has expanded the Suez Canal
with a new 37-kilometre-long
section. The new lane is planned
to come into operation in August.

As a leading player in the packaging industry, DS Smith is a strong collaborating partner for the entire
SCA group. Now SCA Logistics has been contracted to continue to deliver recycled liner to DS Smith’s
paperboard mill in Sweden.
“SCA Logistics understands our business and offers us the flexible solutions that our operations demand,”
says Eric Fisher, Head of Commercial Transport and Logistics Group Procurement at DS Smith.

DS Smith is part of an international
group that has operations in 25 countries
and is one of SCA’s biggest customers.
In 2012, DS Smith acquired most of
SCA’s packaging operations, aiming
to continue to develop a competitive
business at the same time as SCA focused
still more on increased growth in the
hygiene sector. The deal also involved
an extension of the relationship between
the groups, not least through SCA’s
deliveries of containerboard from the
mills in Obbola and Munksund to
DS Smith’s paperboard production.
Competitive deliveries
DS Smith also uses SCA for logistics
solutions. SCA annually delivers
approximately 40,000 tonnes of
recycled liner from the paper mills
in Aschaffenburg and Witzenhausen
in Germany and De Hoop in the
Netherlands to the paperboard
factories in Mariestad and Värnamo
in Sweden. The reels are shipped
once a week from Rotterdam to
storage facilities at the terminal in
Helsingborg, from where daily deliveries
are made to the paperboard mills
according to their actual needs.

“The paper mills were already using
this service when we acquired them from
SCA in 2012 and we have continued
with the same solution since that time.
After a procurement process, we have
now signed new logistics contracts and
SCA Logistics ultimately succeeded in
offering the most competitive alternative
for us, Eric Fisher continues.

The “New Suez Canal” is 37 kilometres
long and runs parallel to the old canal.
The intention is to increase both capacity
and speed for vessels travelling between
the Mediterranean and the Red Sea. In
addition to the new lane, a 35-kilometrelong section of the existing canal has
been widened and deepened.

able to offer the most cost-effective
alternative in the face of some tough
competition,” Eric Fisher continues.
The flexibility that the storage solution
in Helsingborg offers is also a great
advantage for DS Smith, who with its
help can optimise its production and
meet varying storage needs as they
change over the course of the year.

The majority of container vessels
from Europe to the Far East are
passing through the Suez canal.
For example forest products from
Sweden to Japan and China.

Port Said

“We trust each other and have an open dialogue when
we discuss things. We share an ambition to always
seek solutions, not problems.”
Responded positively to our needs
Eight players of interest were invited to
submit tenders and SCA Logistics won a
renewed contract for deliveries to Sweden
and for the “door-to-door” service
that operates through SCA Logistics’
terminal in Lübeck and on to Denmark.
“It was interesting to study other
alternatives and compare them with
SCA Logistics. They responded
positively to our needs and were

“We can moreover rely on SCA
Logistics’ experience of transporting our
freight. They understand our product
and know how to handle it in the best
possible way,” Eric Fisher says.
Success with an open dialogue
He points to the honesty in the
communication between the two
companies as another success
factor in the dialogue.

Egypt

SCA Logistics ultimately succeeded in offering the most
competitive alternative for us”. Eric Fisher, DS Smith.

“We trust each other and have an
open dialogue when we discuss things.
We share an ambition to always seek
solutions, not problems.”
SCA Logistics is very happy with
the new contract.
“We are very pleased that DS Smith

has shown its continued confidence
in our logistics solutions. Our groups
benefit greatly from each other so
for us DS Smith is both a reliable
partner and an important customer,
says Henrik Fälldin, Sales
Manager at SCA Logistics.

New additions
Suez Canal route

Suez

According to calculations, the expansion will
increase the canal’s capacity from 49 vessels
a day in 2014 to 97 by 2023.

Källa: Ny Teknik, Svenska Yle.

Text: Jennie Zetterqvist. Photo: Shutterstock
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Scan the
code to visit
teamsca.com

Team SCA –
The yachtswomen
who inspired the whole world
Team SCA’s all-woman crew have inspired people all over the world with their highly diverse
efforts in the Volvo Ocean Race. In their wake the team leave us with a new impression of
yachtswomen and SCA as a caring company.
“We’ve really been able to show that SCA stands for care of life in real life,” says Team SCA
Managing Director Richard Brisius.
The journey began three years ago when
SCA announced its intention to take
part in the Volvo Ocean Race (VOR)
for the first time. 15 yachtswomen were
selected from 250 applicants and on
11 October 2014 Team SCA set sail
on the round-the-world race with the
first female crew in twelve years.

Text: SCA.

Inform and inspire
By taking part in the race, SCA’s intention
was to increase awareness of the group
and its hygiene products and underline the
group’s ambition to improve consumers’
quality of life. Putting a female crew
on the boat also had a higher purpose:
to inspire women and girls the world
over to dare to realise their dreams.

Team SCA Managing Director Richard
Brisius has successfully run VOR
projects before and when he understood
that SCA was prepared to really go
in for the project all the way he once
again accepted the assignment.
“Competing in the world’s toughest
ocean race for nine months is a daunting
challenge and when you do it for the first
time it’s basically impossible to grasp what
it involves. Entering an all-woman crew
was also unique, but when I understood
that SCA was really serious about
participating I became really interested,”
he says.
Strong support gave energy
The race ended in Gothenburg on

Health and safety target
reached ahead of schedule
With a 26 percent decline in its accident frequency rate between
2011 and 2014, SCA has achieved one of its health and safety
targets two years ahead of schedule. This impressive result is
due to a dedicated focus on creating a safety-first culture.
In September, SCA will run its first Global Safety Week.

22 June and the positive response
to the crew’s courage, skill and
determination has really flowed over
the team at every port along the way.
Support was extra strong in Newport.
Richard remembers in particular the
words of a six-year-old girl who ventured
forward to SCA’s cameraman, patted
him on the back and looking him steadily
in the eye pronounced her conclusion:
“A girl can do what a boy can do!”.
“That really summed up what we
were hoping to achieve. Support for the
team has been amazingly strong and it’s
been quite fantastic to experience the
enormous interest. The response has
also given the team extra energy that we
would never have expected,” he goes on.

Occupational health and safety is a top
priority for SCA and the company’s
goal is zero workplace accidents. It is
SCA’s firm belief that employees should
not have to risk their health at work.
An effort that has paid off
For this reason, SCA has focused
strongly on fostering a safety-first culture
for some years. Training managers,
employees and partners, working
towards clearly defined goals and
following up on all actions are some of

Important victory on one of the legs
The team won two of the In-Port
races (in Auckland och Abu Dhabi)
and the crew’s victory on the eighth
leg between Lisbon and Lorient made
yachting history. Team SCA was the
first female team in 25 years to win a
leg in the world’s toughest ocean race.
“Winning one of the legs was really
big and not many teams manage it. Our
endeavour to establish women yachtsmen
in the Volvo Ocean Race and other
competitions could not have got off to a
better start,” Richard Brisius goes on.

“Participating in the race has put SCA
on the map for important customers,
distributors and many consumers who
had not known earlier that SCA is behind
well-known quality products in the
hygiene sector. The team’s success and the
publicity surrounding the team have meant
a giant stride forward for SCA’s global
change efforts,” says Richard Brisius.
Since crossing the line in Gothenburg,
Team SCA have taken part in yet another
competition: the Rolex Fastnet Race. Soon
they’ll be off to Italy with among other
things the Genoa Boat Show and another
race before the project comes to an end.

A changed world
The impression that the team’s efforts
has made on people on all continents will
nonetheless live on. After winning the
Lisbon-Lorient leg, Team SCA were told
that they had achieved something great
that had actually changed the world.
“My first thought was that this was a
slight exaggeration; we have only done
the task we had taken on. But actually,
if anyone contributes a small change to
the world, big changes will ultimately
take place,” says Richard Brisius.
Read more at teamsca.com!

invest a lot of energy to improve health
and safety in the workplace. The results
so far are really impressive, but we need
to continue our efforts to ensure that all
our people return home safely from work
every single day,” says Mario Forte, Safety
Director at SCA Hygiene Products.
“Health and Safety is an area that
constantly needs to be kept in mind.
To do so you need to have recurring
safety campaigns at every workplace.
It’s everyone’s responsibility to maintain
a good health and safety environment,”

says Jan Waluszewski, Head of Safety
and Security at SCA Forest Products.

Promoted health at every port
Projects to promote hygiene, health
and well-being have also been
conducted along the way, which
has given SCA’s participation yet
another significant dimension.
“The projects have also contributed
to give the team new energy, at the same
time as the activities we have arranged
with local organisations have helped
us prove that SCA lives up to its motto
“Care of life,” Richard Brisius says.
Many gains from crossing the line
The overall winner of the Volvo Ocean
Race was Team Abu Dhabi Ocean Racing.
Team SCA finished sixth of the seven
competing teams but there can be no doubt
that VOR has led to many other gains.

the initiatives undertaken to improve
health and increasing safety at SCA.
This work has paid off. In 2014,
SCA’s accident frequency rate was 6.7
per 1,000,000 working hours, which
is 26 percent down compared with the
reference year 2011. With this, SCA’s
target of a 25 percent reduction of its
accident frequency rate over the period
from 2011-2016 has been achieved.
Continued efforts
“Our employees are passionate and

Global Safety Week in September
SCA’s Global Safety Week, a global
initiative supported by local activities,
starts on September 29. The week’s key
concepts are to demonstrate the impact
of the individual and team work on
safety performance and show the value of
safety that goes beyond the workplace.
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Maximum utilisation with
every delivery
Two new trailer rigs specially designed
for pulp from SCA Östrand are what
made the dispensation, granted by the
Swedish Transport Administration,
possible. The new maximum weight
means that the trucks can in practice
load the 48 tonnes they are built for
and thus achieve maximum utilisation
of the vehicles for every delivery.

”Now we can quickly
adapt to the mill’s rate of
production and meet the
needs that arise as
they arise.”

Internal transportation of pulp from SCA Östrand to SCA Logistics’
terminal in Sundsvall has been granted dispensation for increased
maximum weight. Since July, contractor PM Transport has been
allowed to drive its new rigs with a maximum total weight of
74 tonnes.
The previously permitted maximum
weight was 60 tonnes, as stipulated
by law, but this was increased to
64 tonnes on 1 June. The increase
to 74 tonnes allows the number of
vehicles per day to be reduced.

“Fewer trips give both environmental
and economic benefits in the form
of reduced emissions and lower
transportation costs,” says Ida Kling,
Dispatching Manager at SCA Östrand.
The dispensation also opens up

The rigs have an automatic loadsecuring system that secures the
load with a tarpaulin that has been
reinforced with cargo straps. This
unique design means both increased
efficiency and greater road safety.
Flexible deliveries round the clock
The trailers are suitable for
both new and old traction units,
giving maximum flexibility.
“Now we can quickly adapt to the
mill’s rate of production and meet
the needs that arise as they arise,”
says Urban Häggkvist, Terminal
Manager at SCA Logistics Sundsvall.

Text: Jennie Zetterqvist. Photo: www.74ton
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for the alternative of loading more
pulp per day, depending on the rate
of production at the pulp mill.

Promoting 74
tonne trucks
Efforts to increase trucks’ maximum weight in
Sweden continue. The new website www.74ton.nu
provides facts and arguments for heavy trucks to
contribute to strengthened competition, a better
environment and greater road safety.
Since 1 June this year, 64-tonne trucks
have been permitted on Sweden’s
roads. The government raised the
maximum weight from 60 tonnes
but the industry has for many years
been aiming for 74 tonnes.
The government has asked the
Swedish Transport Administration
to investigate which parts of the road
network are suitable for 74-tonne
trucks and report their findings
by 30 November at the latest.
Facts and arguments in one place
In order to continue to spread the
arguments for higher maximum weight
the Swedish Forest Industries Federation
has taken the initiative for a new website
with facts and background information.

(Only a Swedish version of the website
exists at present.) Behind www.74ton.
nu stand a total of 20 union and
industry organisations who all agree that
heavier trucks will benefit competition,
the environment and road safety.
According to the Swedish Forest
Industries Federation, a permitted
maximum weight of 74 tonnes
would lead to a reduction in fuel
consumption of 17%, which would
mean substantial savings in terms
of both money and emissions.
Another important argument is that
74-tonne trucks have the same length as
normal trucks. Since they have more axles,
wear to roads is the same as for normal
trucks, or even less, which means that they
do not impact the road network negatively.

Aim is to keep the debate alive
The new website was launched during the
summer in conjunction with Almedalen
Week, Sweden’s biggest political
meeting place. The aim is to keep the
debate alive while the government’s
inquiries continue and to make the
arguments for increasing the maximum
weight available in an easy manner.
Among other things, the website takes
up issues such as: How do heavy trucks
contribute to a better environment and
increased road safety? Why do the unions
and trade and industry agree that heavy
trucks are good for Sweden? You can
find the answers at www.74ton.nu.

New film: Port Work Insight
SCA Logistics’ films have given people a more detailed picture of the port’s operations and
greater understanding of containerisation as a logistics solution. Updated versions of the
films have now been published on the web.
“It’s not possible for everyone to visit
our terminals in person. Moving images
allow us to give our customers and our
partners an insight into our activities
more easily,” says SCA Logistics’
Sales Manager Mikael Högström.

Scan the QR code
to view the films on
SCA’s website.

Text: Jennie Zetterqvist. Photo: Duplicera

Higher maximum
weight brings benefits

27

Text: Jennie Zetterqvist. Photo: Linda Snell.

26

Growing
containerization in Umeå
Increased containerisation is a clear trend around the world. So far this year, containerisation at
SCA Logistics in Umeå has grown substantially.
“If things continue like this for the rest of the year, we will see an increase of 20 per cent.”
says Operating Manager Patrick Mattsson.
Container handling at SCA Logistics’
Umeå terminal has increased steadily
over the first six months of 2015 and
both May and June saw peak levels
of over 2,700 TEUs. TEU is short for
Twenty-foot Equivalent Unit.
“We see development towards more
containerisation as very positive. We have
the resources to meet the needs and our
personnel are both flexible and patient,
which is a major asset in our daily
endeavours to make cargo handling more
efficient,” Patrick Mattsson goes on.
Strengthens efficiency and safety
Behind the increasing container
numbers lie changes in the transport
agreements in several business areas.
“We see an increase in transportation,
in particular to China, primarily of sawn
timber products. Containerboard from
the mills in Obbola and Munksund that
was previously shipped on breakbulk
vessels is now also being shipped by
container,” says Patrick Mattsson.
Development seems to be moving
towards more containerisation of
paper products in particular.
“And then of course we’re hoping to
see both more export containers and
more import containers.
We have seen a distinct increasing trend
on the import side and we can also
compete there,” says Patrick Mattsson.

Increased flows, increased service
The higher and more even the flow of
containers the easier it is to balance the
terminal’s resources, which increases
our efficiency and level of service. SCA
Logistics in Umeå has worked with
container handling since 2000 and the
personnel are always open to developing
good solutions together with the customer.
“One of our strengths is that we are open
to change and continuous improvement.

Many good ideas come from the people
who do the day-to-day work,” he says.
“I think we’ve done a good job so
far, which may have contributed to
the increased popularity of container
transportation. Everything is joined
to everything else and ultimately
this benefits the customer when we
ensure that we work as cost-efficiently
and rationally as possible.”

”One of our strengths is that we
are open to change and continuous
improvement. Many good ideas come
from the people who do the
day-to-day work.”

frosting.se

An ocean of
possibilities

OUR TERMINALS ARE
NEVER FAR AWAY
Strategic locations, storage, handling and
forwarding, we excel in all areas. By using
our RoRo or container service in combination
with our customized rail and road transport
solutions, we can offer you cost-efficient and
high-quality door-to-door service. On time.
All over Europe.
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